
Responsibilities of Public Water Systems 

under a Drought Response Level 1

• Public water systems are required to conduct a public information 

campaign to explain drought conditions and the need to conserve 

water.

• The campaign shall include one or more of the following: 

newspaper advertisements, bill inserts, website homepage, social 

media and notices in public libraries. 

• It should target all commercial and residential water use, not just 

outdoor watering. 

• It should emphasize what customers should do to be good 

stewards of our water resources. 


