During emergencies such as hurricanes, all rermalstandard daily postings willmay be
suspended and replaced with postings to help the public and staff stay informed of the

current emergency and steps they need to take. Iyp+ea+ly—thrs—w4l—be—news—releases—phetes

te—a#ewate—ﬂeemng—etc—ﬁh&dﬂﬁet—wuﬂhe Communlcatrons Offrce staff may also share

posts from emergency management entities or local, state and federal entities for road
closings, boil water notices and similar safety topics.

In-preparationfora-crisiscommunication-event, District Communications Office-staff should:

o+ Postexclusively-to-Facebook—Twitter and— operate in_accordance with the website;

Next-steps—provisions of the District's planforcorrective—action—and-the-scope-of-the
planContrnurty of Operatrons Plan

F. Compromised or Hacked Accounts

In the event the District’'s website or social media have been hacked/experienced
compromised security, Communications Office staff will immediately, upon notice:

Change all account passwords.

Alert IT staff of the incident in writing.

Notify Executive Director, Governing Board and staff.
Issue a public statement.
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