for including mechanical cleaning information in the IMS.

This program includes accurately determined root control needs, established priorities and
scheduled activities, support of an appropriate number of crews and personnel, acquired
necessary equipment (¢.g., mechanical, chemical, etc.), written standard root control
procedures, standard forms, performance measures, and a mechanism for including root
control information in the IMS.

This program includes accurately determined manhole maintenance needs, established
priorities and scheduled activities, support of an appropriate number of crews and personnel,
acquired necessary equipment (rings and lids, structural repair, etc.), written standard
manhole maintenance procedures, standard forms, performance measures, and a mechanism
for including manhole maintenance information in the IMS.

This program provides for inspection and maintenance of air valves located on force mains
(including regular valve exercise). The program includes an established number of crews and
personnel required to perform effective Preventive maintenance, written standard air valve
maintenance procedures, scheduling, standard forms, performance measures, and a mechanism
for including air release valve maintenance information in the IMS.

This program includes accurately determined maintenance needs, established priorities and
scheduled activities, support of an appropriate number of crews and personnel (based on the
number of waterway crossings and/or miles of sewer off-street), written standard maintenance
procedures, standard forms, performance measures, and a mechanism for including
maintenance information in the IMS.

This program includes accurately determined monitoring needs, established priorities and
scheduled activities, coordination with storm drain projects and street and highway officials,
support of an appropriate number of crews and personnel, acquired necessary equipment (¢.g.,
manhole and valve raising, etc.), written standard monitoring procedures, standard forms,
performance measures, and a mechanism for including monitoring information in the IMS.

This program provides response to customer complaints or other unscheduled system problems
forwarded by dispatchers. The program includes support of an appropriate number of crews and
personnel, written standard response procedures including a protocol for initiating the Contingency
Plan, standard forms, collection of information in support of failure analysis, sewer map
availability, performance measures, and a mechanism for including reactive maintenance
information in the IMS.
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