This program includes written standard procedures for new sewer tap installation or for sewer
disconnection; inspection of all new service connections to, or disconnections from, the utility
sewcr; a credible enforcement program; performance measures; and a mechanism for notifying
personnel in the Mapping Program or including program information in the IMS.

This program issues permits to private commercial or septic tank waste haulers discharging to the
utility, and includes written standard operating procedures for inspection/sampling of the haulers,
a credible enforcement program, program performance measures, and a mechanism for including
program information in the IMS.

This program responds to requests for utility sewer line locates, and includes written standard line
location procedures, defined prioritization to assist scheduling, appropriate staffing and
equipment for the average number of requests, standard line location procedures, standard forms,
performance measures, and a mechanism for including program information in the IMS.
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