and others), standard sampling procedures, quality assurance/quality control procedures, and
a mechanism for including program information in the IMS.

This program develops and modifies contingency plans for the sewer system and the treatment
[acilities that will be implemented during emergency situations. The planning process includes
a preparedness committee of senior and experienced management and field personnel. A
system overview is conducted to determine vulnerability to a variety of events which may be
due to utility failures, natural causes, or failures caused by another party. Based upon these
hypothetical events and past experience taken from root cause failure information in the IMS,
prediction system component failure is made. Strategies 1o timely repair or overcome such
component failures are developed, and the six (6) major contingency plan components are
available in writing: public notification, agency notification, emergency flow control,
emergency operation and maintenance, preparedness training, and water quality monitoring
{described in 11{c) above).

The public notification component includes a set of criteria, developed with input from
local public health authoritics, which are used as a basis for initiating public notification; a
step-by-step procedural flow diagram; a list of manager names and phone numbers; a plan
for regular business hours, off-hours, weekends, and holidays; a list of Public Contacts
with phone numbers; identification of managers authorized to give statcments; and
pre-scripted news releases.

The agency notification component includes a set of criteria, developed with input from
appropriate local, State, and Federal authorities, which are used as a basis for initiating
agency notification; a step-by-step procedural flow diagram; a list of manager names and
phone numbers; a plan for regular business hours, off hours, weekends, and holidays; a list
of Agency Contacts with phone numbers: identification of personnel authorized to contact
agencies; and copies of standard reporting forms used by the agencies.

The emergency flow control component is used to reduce overflow volumes and pollution
where possible. The component mcludes a set of criteria which are used as a basis for
mitiating emergency flow control procedures; a step-by-step procedural flow diagram; a
list of manager names and phone numbers; a plan for regular business hours, off-hours,
weekends, and holidays; a list of Emergency Flow Control Contacts with phone numbers;
identification of personnel authorized to initiate the emergency flow control program; and
standard emergency flow control reporting forms.

Flow control activities may include flow re-routing, flow diversion, household flow
reduction and advisories, commercial flow reduction and advisories, water pressure

reduction and advisories, or use of pretreatment program protocols set forth in permits for
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