maintenance/rehabilitation needs requiring increased rates, and problems caused by
basement sump pumps.

This program develops, negotiates, and enforces agreements with neighboring utilities which
send the utility flow or with major volume sewer customers. The program ensures that the
agreements require the second party to have proper management, operation, and maintenance
programs so the utility’s infrastructure is not stressed by problems originating across
jurisdictional boundaries. The program also ensures the agreements address flow-based
capacity 1ssues, specify the life of the agreement, have credible provisions for enforcement,
and have provisions for modification.

This program develops, revises, and amends sewer ordinances as needed to support the proper
management, operation, and maintenance of the utility. The program provides adequate legal
authority for the utility regarding sewer use, grease management, pretreatment, private service
laterals, sump pumps and roof drains, private haulers, recovering costs of damage to utility
infrastructure, and other legal authoritics as required. Legal support 1s provided for case work
and guidance for utility staff.

This program determines the existence of unpermitted discharges originating at locations
where sewers cross waterways or at other 1solated or remote sewer locations. The program
includes scheduled sampling during dry weather periods from a network of monitoring
stations. The program also includes a map of the sampling network, and formally establishes
sampling frequency, sampling parameters (i.e., fecal coliform and others), standard sampling
procedures, quality assurance/quality control procedures, and a mechanism for including
program information in the IMS,

This program determines the source of industrial, commercial, or sanitary wastewater
resulting from cross connections with the stormwater drainage system. and typically activates
through complaints or discovery by opcrations personnel. The program has formally
established sampling parameters (i.e., fecal coliform and others), standard sampling
procedures, quality assurance/quality control procedures, and a mechanism for including
program information in the IMS.

This program determines the impact of pollution resulting from discharges occurring within
the utility mfrastructure before treatment. Combined with the reporting programs described in
Overflow Tracking (6) above, this program assists the utility, regulatory authorities, and
public health authorities determine the appropriate response to protect health and/or the
environment. The program has formally established sampling parameters (i.¢., fecal coliform
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